J.D. Power
2024 U.S. Auto Insurance StudySIVI

Overall Customer Satisfaction Index Ranking
(Based on a 1,000-point scale)

New England
Amica 709
State Farm 664
Safety Insurance 663
Allstate 646
GEICO 638
Region Average 637
Liberty Mutual 626
Travelers 623
MAPFRE Insurance 622
Progressive 620
Arbella 617
Plymouth Rock Assurance 616
Farmers 600
USAAA 741

Note: “Brand is not rank eligible because it does not meet study award criteria;
New England includes Connecticut, Maine, Massachusetts, New Hampshire, Rhode Island and Vermont.

Source: J.D. Power 2024 U.S. Auto Insurance StudysV
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